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Conversacion entre un Cliente
y un Empleado de Tienda

jHola! Bienvenidos otra vez a Inglés para tu Trabajo.com

En esta sesidon vamos a escuchar una conversacion lenta
entre un Cliente y un Empleado de Tienda sobre temas
relacionados a pedir ayuda en inglés, para que puedas
practicar tu escucha activa.

Esta conversacion de Inglés Dual esta disenada para
ayudarte a mejorar tu comprension auditiva.

Escucharas el primer enunciado en inglés, después el
mismo enunciado traducido al espanol, seguido por el
mismo enunciado en inglés una vez mas.

Esto se repetira para todos los enunciados, y al final
escucharas la conversacion completa en inglés para que
puedas practicar tu escucha activa una vez mas.

» Let’s get started!
* iVamos a iniciar!

» Let’s get started!
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Conversation between a Customer
and a Store Clerk

Conversacion entre un Cliente
y un Empleado de tienda

 Empleado de tienda:

« Hi, welcome to our store. Is there anything | can help
you find today?

« Hola, bienvenido a nuestra tienda. ;jHay algo que
pueda ayudarte a encontrar hoy?

« Hi, welcome to our store. Is there anything | can help
you find today?

e Cliente:

 Hi! | am looking for a birthday gift for my girlfriend, but |
am not sure where to start.

 jHola! Estoy buscando un regalo de cumpleanos para
mi novia, pero no estoy seguro de por donde empezar.

« Hi! | am looking for a birthday gift for my girlfriend, but |
am not sure where to start.
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 Empleado de tienda:

| would be happy to help you find something! What
kinds of things does your girlfriend like?

« jEstaria encantada de ayudarte a encontrar algo! s Qué
tipo de cosas le gustan a tu novia?

| would be happy to help you find something! What
kinds of things does your girlfriend like?

e Cliente:

« Well, she loves reading and drinking tea. Her birthday is
next week, and | saved up fifty dollars.

« Bueno, le encanta leer y beber té. Su cumpleanos es la
semana que viene, y ahorreé cincuenta dolares.

« Well, she loves reading and drinking tea. Her birthday is
next week, and | saved up fifty dollars.
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 Empleado de tienda:

« That's so thoughtful of you! We have a great selection
of items in that price range. Let me show you our tea
section first.

« [Eso es muy considerado de tu parte! Tenemos una
gran seleccion de articulos en ese rango de precios.
Déjame mostrarte nuestra seccion de té primero.

» That's so thoughtful of you! We have a great selection of
items in that price range. Let me show you our tea
section first.

* Cliente:
« Oh, she would love that! What flavors do you have?
« jOh, eso le encantaria! ; Qué sabores tienes?

« Oh, she would love that! What flavors do you have?
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 Empleado de tienda:

« We have Earl Grey, English Breakfast, chamomile, and
a really popular one called Afternoon Blend. It has hints
of vanilla and caramel.

- Tenemos té Earl Grey, té English Breakfast, manzanilla
y uno muy popular llamado mezcla de la tarde. Tiene
toques de vainilla y caramelo.

« We have Earl Grey, English Breakfast, chamomile, and
a really popular one called Afternoon Blend. It has hints
of vanilla and caramel.

* Cliente:
« The Afternoon Blend sounds perfect. How much is it?
- La mezcla de la tarde suena perfecta. ; Cuanto cuesta?

« The Afternoon Blend sounds perfect. How much is it?
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 Empleado de tienda:

 This one is twelve dollars for a nice tin. That leaves you
with plenty for something else.

» Este cuesta doce dolares por una buena lata. Eso te
deja con mucho para otra cosa.

 This one is twelve dollars for a nice tin. That leaves you
with plenty for something else.

e Cliente:

« Great! Now | need help finding something to go with it.
Maybe a mug?

- jGenial! Ahora necesito ayuda para encontrar algo que
vaya con €so. ¢4, Tal vez una taza?

« Great! Now | need help finding something to go with it.
Maybe a mug?
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 Empleado de tienda:

« Absolutely! Follow me to the kitchen section. We have
ceramic mugs, travel mugs, and some really cute ones
with quotes on them.

« jAbsolutamente! Sigueme a la seccion de cocina.
Tenemos tazas de ceramica, tazas de viaje y algunas
muy lindas con frases célebres.

« Absolutely! Follow me to the kitchen section. We have
ceramic mugs, travel mugs, and some really cute ones
with quotes on them.

* Cliente:
« | like those quote ones. What do they say?
« Me gustan esas frases célebres. ;Qué dicen?

« | like those quote ones. What do they say?
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 Empleado de tienda:

« This blue one says "But first, tea" and this purple one
has "Keep calm and drink tea." We also have plain ones
in different colors if you prefer something simpler.

« Esta azul dice "Pero primero, té" y esta morada tiene
"Mantén la calma y bebe té". También tenemos unos
lisos en diferentes colores si prefieres algo mas simple.

« This blue one says "But first, tea" and this purple one
has "Keep calm and drink tea." We also have plain ones
in different colors if you prefer something simpler.

e Cliente:

- She would definitely laugh at the "But first, tea" one.
How much is that?

Ln

- Definitivamente se reiria del "Pero primero, té".
¢ Cuanto cuesta ese?

« She would definitely laugh at the "But first, tea" one.
How much is that?
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 Empleado de tienda:

- The quote mugs are fifteen dollars each. So with the
tea, your total would be twenty-seven dollars before tax.

- Las tazas con frases célebres cuestan quince dolares
cada una. Asi que con el té, tu total seria de veintisiete
dolares antes de impuestos.

- The quote mugs are fifteen dollars each. So with the
tea, your total would be twenty-seven dollars before tax.

e Cliente:

 Perfect! That will leave me money for a nice card too.
Where can | find birthday cards?

e jPerfecto! Eso también me dejara dinero para una
buena tarjeta. ;Donde puedo encontrar tarjetas de
cumpleafnos?

 Perfect! That will leave me money for a nice card too.
Where can | find birthday cards?
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 Empleado de tienda:

- The cards are right at the front of the store, near the
registers. We have lots of options, and most are
between three and five dollars.

« Las tarjetas estan justo en la parte delantera de la
tienda, cerca de las cajas registradoras. Tenemos
muchas opciones, y la mayoria cuestan entre tres y
cinco dolares.

e The cards are right at the front of the store, near the
registers. We have lots of options, and most are
between three and five dollars.

* Cliente:
 You have been really helpful. Thank you so much!
« Has sido de mucha ayuda. jMuchas gracias!

 You have been really helpful. Thank you so much!
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 Empleado de tienda:

« You are very welcome! Your girlfriend is lucky to have
such a caring boyfriend.

« iDe nada! Tu novia tiene suerte de tener un novio tan
carinoso.

« You are very welcome! Your girlfriend is lucky to have
such a caring boyfriend.

 Cliente:
« Thanks! | am excited to give these to her.
« jGracias! Estoy emocionado de darselos.

e Thanks! | am excited to give these to her.
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 Empleado de tienda:

« | am sure she'll love them. Would you like me to put
them in a gift bag? We have those for just two dollars.

- Estoy segura de que le encantaran. ;Quieres que los
ponga en una bolsa de regalo? Las tenemos por solo
dos dolares.

| am sure she'll love them. Would you like me to put
them in a gift bag? We have those for just two dollars.

e Cliente:
* Yes, please! That would be amazing.
« {Si, por favor! Eso seria increible.

* Yes, please! That would be amazing.
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 Empleado de tienda:

« All set! Your total is thirty-two dollars and fifteen cents.
Good luck with the birthday celebration!

« jTodo listo! Tu total es de treinta y dos dolares y quince
centavos. jBuena suerte con la celebracion del
cumpleanos!

« All set! Your total is thirty-two dollars and fifteen cents.
Good luck with the birthday celebration!
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Ahora, vamos a revisar la conversacion completa una vez
mas, pero solamente en inglés. Aqui vamos:

Conversation between a Customer
and a Store Clerk

 Empleado de tienda:

« Hi, welcome to our store. Is there anything | can help
you find today?

e Cliente:

 Hi! | am looking for a birthday gift for my girlfriend, but |
am not sure where to start.

 Empleado de tienda:

« | would be happy to help you find something! What
kinds of things does your girlfriend like?
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e Cliente:

« Well, she loves reading and drinking tea. Her birthday is
next week, and | saved up fifty dollars.

 Empleado de tienda:

« That's so thoughtful of you! We have a great selection
of items in that price range. Let me show you our tea
section first.

e Cliente:

« Oh, she would love that! What flavors do you have?

« Empleado de tienda:

- We have Earl Grey, English Breakfast, chamomile, and
a really popular one called Afternoon Blend. It has hints
of vanilla and caramel.
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e Cliente:

« The Afternoon Blend sounds perfect. How much is it?

 Empleado de tienda:

 This one is twelve dollars for a nice tin. That leaves you
with plenty for something else.

e Cliente:

« Great! Now | need help finding something to go with it.
Maybe a mug?

 Empleado de tienda:

« Absolutely! Follow me to the kitchen section. We have
ceramic mugs, travel mugs, and some really cute ones
with quotes on them.
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e Cliente:

« | like those quote ones. What do they say?

 Empleado de tienda:

 This blue one says "But first, tea" and this purple one
has "Keep calm and drink tea." We also have plain ones
in different colors if you prefer something simpler.

e Cliente:

« She would definitely laugh at the "But first, tea" one.
How much is that?

« Empleado de tienda:

« The quote mugs are fifteen dollars each. So with the
tea, your total would be twenty-seven dollars before tax.
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e Cliente:

 Perfect! That will leave me money for a nice card too.
Where can | find birthday cards?

 Empleado de tienda:

- The cards are right at the front of the store, near the
registers. We have lots of options, and most are
between three and five dollars.

e Cliente:

 You have been really helpful. Thank you so much!

« Empleado de tienda:

« You are very welcome! Your girlfriend is lucky to have
such a caring boyfriend.
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e Cliente:

« Thanks! | am excited to give these to her.

 Empleado de tienda:

« | am sure she'll love them. Would you like me to put
them in a gift bag? We have those for just two dollars.

e Cliente:

* Yes, please! That would be amazing.

 Empleado de tienda:

« All set! Your total is thirty-two dollars and fifteen cents.
Good luck with the birthday celebration!
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Escucha este audio las veces que sea necesario, hasta
que puedas entender la seccion en inglés sin dificultades.

Eso es todo por esta sesion.
» Good job!

 jBuen trabajo!

» Good job!

NOTAS:

¢ Quieres Aprender mas Inglés?
Sigue aprendiendo aqui:
InglesParaTuTrabajo.com/Premium
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